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UNIT-I 

Determinants of Human Behaviour: Heredity and Environment. 

Human behavior is a complex interplay between two major factors: heredity and 

environment. Here's a breakdown of their influence: 

Heredity: 

Genes: Our genetic makeup, inherited from parents, plays a role in shaping our physical and 

some behavioral predispositions. Genes influence aspects like: Temperament: Basic 

tendencies like activity level, sociability, and emotional reactivity.  

Susceptibility to certain conditions: Genes may increase the risk for psychological disorders 

like anxiety or depression, but environmental factors play a significant role in whether these 

conditions develop. 

Physiological processes: Genes can influence brain chemistry and neurotransmitter function, 

which can indirectly affect behavior. 

Environment: 

Everything surrounding an individual: This includes both physical and social environments, 

which influence behavior throughout life. 

Physical Environment: Factors like prenatal nutrition, access to healthcare, and exposure to 

toxins can have lasting impacts on brain development and behavior. 

Social Environment: Upbringing, family dynamics, socioeconomic status, cultural 

influences, and peer relationships all shape behavior. Positive social experiences can promote 

resilience and healthy development, while negative ones can contribute to challenges. 

Life Experiences: Significant events like trauma, loss, or abuse can have a profound impact 

on behavior and emotional well-being. 

Nurture: The way we are raised, the interactions we have, and the opportunities we are given 

play a crucial role in shaping our behaviors, skills, and personality. 

Nature vs. Nurture Debate: 

For many years, there was a debate about whether nature (heredity) or nurture (environment) 

has a greater influence on behavior. However, the current understanding is  that it's an 

interacting system. Genes provide the blueprint, but the environment shapes how those 

genes are expressed. 

Examples: 

A child with a genetic predisposition for anxiety may develop a clinical disorder if they 

experience chronic stress in their environment. Conversely, a supportive and nurturing 

environment can help mitigate the effects of such a predisposition. 

A child with a genetic predisposition for athletic ability may not reach their full potential 

without access to proper training and opportunities to develop their skills. 



Conclusion:-Understanding the complex interplay of heredity and environment is crucial for 

various fields, including psychology, education, and social work. By acknowledging the 

influence of both factors, we can create more effective strategies to promote positive 

development, address behavioral challenges, and ultimately, improve the lives of individuals 

and communities. 

Life span perspective of Stages of Development: Prenatal Period, Infancy, 

Babyhood, Childhood, Puberty, Adolescence, Early Adulthood, Middle Age and Old 

Age 

Human development is a continuous journey from conception to death. Here's a breakdown 

of the major stages, highlighting the key physical, cognitive, and social-emotional milestones: 

1. Prenatal Period (Conception to Birth): 

Physical Development: Tremendous growth and organ development occur within the womb. 

Cognitive Development: Lays the foundation for future learning, with the ability to respond 

to stimuli and hear sounds in the later stages. 

Social-Emotional Development: Begins to form a bond with the caregiver. 

2. Infancy (Birth to 1 year): 

Physical Development: Rapid growth, development of motor skills (reaching, rolling, 

crawling), and refining the senses. 

Cognitive Development: Learns through exploration and senses, begins to understand object 

permanence (out of sight doesn't mean gone). 

Social-Emotional Development: Strong attachment to caregivers forms, separation anxiety 

may develop. 

3. Babyhood (1 to 2 years): 

Physical Development: Continues to refine motor skills (walking, talking), increased 

independence in movement. 

Cognitive Development: Uses symbolic thinking, can identify objects and pictures, begins to 

understand simple concepts like cause and effect.  

Social-Emotional Development: More interactive play, expresses emotions more clearly, 

separation anxiety may lessen. 

4. Early Childhood (2 to 6 years): 

Physical Development: Increased physical coordination, mastery of basic skills like dressing 

and toileting. 

Cognitive Development: Rapid language development, asks many questions, explores 

pretend play, starts to understand basic counting and numbers. 

Social-Emotional Development: Increased social interaction with peers, learns to share and 

take turns, develops a sense of self. 



5. Middle Childhood (6 to 11 years): 

 

 

Physical Development: Steady growth, development of fine motor skills for writing and 

drawing. 

Cognitive Development: Concrete operational stage - understands logic and problem- 

solving, grasps concepts of time and space. 

Social-Emotional Development: Forms friendships, increased group play and cooperation, 

develops a sense of morality. 

6. Puberty (11 to 14 years): 

Physical Development: Rapid physical changes, sexual maturation begins. 

Cognitive Development: Increased abstract thinking, develops critical thinking skills. 

Social-Emotional Development: Increased self-consciousness, explores identity, experiences 

mood swings. 

7. Adolescence (14 to 19 years): 

Physical Development: Sexual maturation completes. 

Cognitive Development: Formal operational stage - capable of abstract thinking, develops 

problem-solving skills and future planning. 

Social-Emotional Development: Seeks independence from parents, explores romantic 

relationships, establishes identity. 

8. Early Adulthood (20 to 40 years): 

Physical Development: Reaches peak physical development. 

Cognitive Development: Continues to refine cognitive skills, may pursue higher education. 

Social-Emotional Development: Develops intimate relationships, establishes career goals, 

forms a sense of personal responsibility. 

8. Middle Adulthood (40 to 65 years): 

9. Physical Development: Gradual decline in physical abilities, body composition 

changes. 

Cognitive Development: May experience some decline in processing speed, but knowledge 

and wisdom accumulate. 

Social-Emotional Development: Focuses on career advancement, parenting responsibilities, 

may face challenges of caring for aging parents. 

10. Late Adulthood (65+ years): 

Physical Development: More pronounced decline in physical abilities, increased health 

concerns. 

Cognitive Development: Variability in cognitive decline, some may experience dementia. 



Social-Emotional Development: Focuses on maintaining independence, adjusting to 

retirement, cherishing relationships with family and friends. 

 

 

Important to Remember: 

These are general guidelines, and development varies across individuals based on genetics, 

environment, and life experiences. 

Transitions between stages are not always clear-cut, and there can be overlap between 

stages. 

Development throughout the lifespan is influenced by biological, social, and cultural 

factors. 

Understanding the lifespan perspective allows us to appreciate the remarkable journey of 

human development and the unique challenges and opportunities faced at each stage. 

UNIT - II 

Human behavior 

Human behavior is a fascinating and complex topic that has been studied by philosophers, 

scientists, and social observers for centuries. It encompasses everything we do, from our 

basic biological needs to our most intricate social interactions. Here's a breakdown of key 

aspects of human behavior: 

Influencing Factors: 

Nature vs. Nurture: Heredity (genes) and environment interact to shape behavior. Genes 

provide a blueprint, but environment influences how those genes are expressed. 

Heredity: Plays a role in temperament, predispositions to certain conditions, and 

physiological processes. 

Environment: Includes physical surroundings (prenatal nutrition, access to healthcare), 

social environment (family, culture, peers), and life experiences (trauma, loss).  

Core Concepts: 

Motivation: The internal drive to behave in a certain way. Needs, desires, and goals all 

influence motivation. 

Learning: The process of acquiring knowledge and skills through experience, observation, 

and instruction. 

Perception: How we interpret sensory information to understand the world around us. 

Emotion: A complex state involving physiological changes, feelings, and behavioral 

responses. Emotions influence our thoughts, actions, and decision-making. 

Personality: The unique and enduring patterns of thoughts, feelings, and behaviors that 

distinguish an individual. 

Social Influences: 



Social Norms: Unwritten rules governing acceptable behavior within a group or culture. 

Socialization: The process of learning the values, beliefs, and norms of a society. 

Social Roles: The behaviors, attitudes, and expectations associated with a particular 

position in society (e.g., parent, teacher, student).  

Social Learning Theory: We learn by observing and imitating the behavior of others. 

Applications: 

Understanding human behavior is crucial in various fields: 

Psychology: Treats mental health conditions and helps people understand their thoughts and 

behaviors. 

Sociology: Studies social structures and institutions to understand how they influence 

individual and group behavior. 

Education: Tailors teaching methods to learning styles and motivational factors. 

Marketing: Understands consumer behavior to influence purchasing decisions. 

Social Work: Helps individuals, families, and communities cope with challenges and 

improve well-being. 

By studying human behavior, we gain insights into what motivates us, how we interact with 

others, and how we learn and grow. This knowledge can be used to improve individual lives, 

strengthen social bonds, and create a more positive and understanding world. 

Learning and memory are two intertwined processes that allow us to gain knowledge, skills, 

and experiences and then retain that information for future use. Here's a closer look at each: 

Learning 

The process of acquiring knowledge and skills. This can happen through various methods 

like: 

Formal learning: Structured instruction in classrooms or educational settings. 

Informal learning: Unstructured learning from daily experiences, observations, and 

interactions. Observational learning: Learning by watching and imitating others. 

Factors Affecting Learning: 

Motivation: The desire or drive to learn. 

Attention: The ability to focus on relevant information. 

Prior Knowledge: Existing knowledge builds a foundation for new learning. 

Practice and Repetition: Consolidates information in memory. 

Feedback: Provides guidance and helps correct mistakes. 



Memory:The ability to store and retrieve information. It involves three key stages: 

1. Encoding: Processing information for storage in the brain. 

2. Storage: Retaining information over time. 

3. Retrieval: Recalling information when needed. 

 

Types of Memory: 

Short-term memory: Holds a limited amount of information for a brief period (seconds to 

minutes). 

Long-term memory: Stores information for extended periods (hours, days, years). Further 

divided into: 

Declarative memory: Facts and experiences we can consciously recall (e.g., historical 

events, personal memories). 

Procedural memory: Skills and habits we perform without conscious thought (e.g., riding 

a bike, typing). 

Factors Affecting Memory: 

Encoding: Depth of processing information influences how well it's remembered. 

Storage: Repeated use strengthens memory traces. 

Retrieval: Cues and context can trigger recall of stored information. 

Sleep: Consolidates memories and improves recall.  

Stress and emotions: Can impair memory function. 

The Learning-Memory Connection: 

Learning involves encoding information into memory. 

Effective learning strengthens memory traces for better retrieval. 

Memories can be retrieved to support further learning.  

Optimizing Learning and Memory: 

Active learning: Engaging with the material through activities like summarizing, discussing, 

or applying knowledge. 

Spaced repetition: Revisiting information at spaced intervals to strengthen memory. 

Mnemonics: Memory aids like acronyms or rhymes to improve encoding. 

Getting enough sleep: Allows for memory consolidation. 

Managing stress: Reduces memory impairment. 



Emotion and Motivation-Emotion and motivation are closely linked in the dance of 

human behavior. They influence each other in a powerful way, shaping our thoughts, actions, 

and decisions. Here's a deeper look at this dynamic duo: 

Emotions: 

Complex psychological states involving: 

1. Physiological changes: Bodily responses like increased heart rate, sweating, or 

muscle tension. 

2. Subjective feelings: Experiences like happiness, sadness, anger, fear, etc. 

3. Behavioral tendencies: Actions that reflect the emotion (e.g., smiling when happy, 

withdrawing when sad). 

Motivation: 

The internal drive to act in a specific way. It arises from: 

1. Needs: Biological (hunger, thirst) or psychological (achievement, connection). 

2. Desires: Wants and goals that direct behavior. 

3. Incentives: Rewards that motivate us to take action. 

 

The Link Between Them: 

Emotions can trigger motivation: 

Positive emotions like joy or excitement can motivate us to seek out experiences that 

create those feelings again. 

Negative emotions like fear or anger can motivate us to avoid an unpleasant situation or 

address a threat. 

Motivation can influence emotions: 

Working towards a goal can generate positive emotions like hope, determination, and 

satisfaction. 

Difficulty achieving a goal can lead to frustration, discouragement, or even anxiety. 

Examples: 

The fear of failure might motivate someone to study harder for an exam. 

The joy of helping others might motivate someone to volunteer in their community. 

The desire for recognition could motivate someone to excel at work.  

Understanding the Connection: 

By understanding how emotions and motivation work together, we can: 

Be more mindful of our emotions: Recognize how they influence our thoughts and actions. 

Channel emotions for positive motivation: Use positive emotions to fuel goal pursuit and 

negative emotions to identify areas needing improvement.  



Manage emotions effectively: Develop healthy coping mechanisms to deal with difficult 

emotions that might hinder motivation. 

 

 

Applications: 

Understanding this link is valuable in various fields like: 

Psychology: Treats mental health conditions where emotions and motivation are disrupted 

(e.g., depression).Education: Creates engaging learning environments that stimulate 

motivation and positive emotions. 

Workplace Management: Motivates employees by fostering a positive work culture and 

recognizing achievements. 

Marketing: Creates advertising that evokes emotions to influence purchasing decisions. 

In Conclusion: 

Emotions and motivation are a powerful combination that guides our behavior. By 

appreciating their interplay, we can gain greater control over our actions and strive towards a 

more fulfilling life. 

By understanding how we learn and remember, we can develop strategies to improve our 

ability to acquire and retain new information. This knowledge can be valuable in academic 

settings, professional development, and overall personal growth.  

Personality is a complex concept that encompasses the enduring patterns of thoughts, 

feelings, and behaviors that make a person unique. It's how you see yourself, how you 

interact with the world, and how others perceive you. 

Personality: Concept, Structure, types, theories of Personality and factors influencing 

personality 

ConceptPersonality is a multifaceted concept that has been studied by philosophers and 

psychologists for centuries. There's no single, universally agreed-upon definition, but most 

agree that it involves: 

Traits:These are the characteristic patterns of thoughts, feelings, and behaviors that make you 

unique. Examples include extroversion, introversion, agreeableness, conscientiousness, and 

neuroticism (often referred to as the Big Five personality traits). 

Motives:These are the internal forces that drive you to behave in certain ways. They can be 

conscious or unconscious and can be based on needs, desires, or goals. 

Cognitive processes:These are the mental processes that influence how you think, feel, and 

behave. They include attention, memory, perception, and decision-making. 

Self-concept:This is your overall view of yourself, including your strengths, weaknesses, 

values, and beliefs. 

Structure 



Different personality theories propose different structures for personality. Here are two 

prominent examples: 

Sigmund Freud's Psychoanalytic Theory:Freud divided personality into three structures: 

1. Id:The primitive, unconscious part of personality that seeks immediate gratification of 

basic needs and desires. 

2. Ego:The rational part of personality that negotiates between the id's demands, the 

superego's moral constraints, and reality. 

3. Superego:The moral conscience that represents internalized social norms and values. 

[Image of Freud's Psychoanalytic Theory of Personality]  

The Five-Factor Model (OCEAN):This is a widely accepted model that identifies five broad 

personality traits: 

Openness to experience:The degree to which you are open to new experiences and ideas. 

Conscientiousness:The degree to which you are organized, dependable, and self-controlled. 

Extraversion:The degree to which you are outgoing, sociable, and enjoy being around 

people. 

Agreeableness:The degree to which you are cooperative, friendly, and trusting. 

Neuroticism:The degree to which you are prone to negative emotions, such as anxiety, 

fear, and sadness. 

Types 

There are many different personality types, but some of the most common classifications 

include: 

Extroverts vs. Introverts:Extroverts are outgoing and get their energy from being around 

others, while introverts are more inward-turning and prefer solitude or small groups. 

Thinkers vs. Feelers:Thinkers make decisions based on logic and reason, while feelers make 

decisions based on emotions and values. 

Judgers vs. Perceivers:Judgers prefer order and structure, while perceivers are more flexible 

and adaptable. 

It's important to remember that these are just categories, and most people fall somewhere in 

between. 

Theories of Personality 

There are many different theories of personality that attempt to explain how personality 

develops, is structured, and influences behavior. Some of the major theories include: 

1. Psychodynamic Theory:This theory emphasizes the role of unconscious conflicts in 

shaping personality. 

2. Humanistic Theory:This theory emphasizes the importance of self-actualization, or 

the desire to reach one's full potential. 

3. Trait Theory:This theory focuses on identifying and measuring the basic traits that 

make up personality. 



4. Social Cognitive Theory:This theory emphasizes the role of learning and social 

interaction in shaping personality. 

Biological Theory:This theory suggests that personality is partly influenced by genetics and 

brain structure. 

Factors Influencing Personality 

Personality is shaped by a complex interplay of factors, including: 

Genetics:Genes play a role in temperament, which is the basic foundation of personality. 

Environment:The environment you grow up in, including your family, culture, and social 

experiences, can significantly influence your personality.  

Upbringing:Your parenting style and early childhood experiences can have a lasting impact 

on your personality. 

Life experiences:The experiences you have throughout your life can shape your personality in 

both positive and negative ways. 

Understanding personality is an ongoing quest, but by exploring the concepts, structures, 

types, theories, and factors that influence it, we can gain a deeper understanding of ourselves 

and others. 

Intelligence: Meaning, Structure, and factors influencing intelligence 

Intelligence is a broad concept that encompasses various mental abilities. It's about learning, 
reasoning, problem-solving, adapting to new situations, understanding complex ideas, and 
using knowledge effectively. Here's a breakdown of its key aspects: 

Meaning 

Intelligence has been debated and defined by philosophers and psychologists for centuries, 
with no single universally accepted definition. However, some common themes emerge: 

1. The ability to acquire and apply knowledge and skills. 
2. The ability to reason, solve problems, and think abstractly. 
3. The ability to understand complex ideas and adapt to new situations. 
4. The ability to learn from experience and use that knowledge in the future. 

Structure 

There are two main ways to think about the structure of intelligence: 

Single Factor vs. Multiple Intelligences: 

Single Factor (g factor): This theory suggests a single underlying general intelligence (g) 
that influences all cognitive abilities. Other specific abilities branch out from this core. 

Multiple Intelligences: Theories like Howard Gardner's propose multiple intelligences, 
such as logical-mathematical, linguistic, musical, spatial, bodily-kinesthetic, interpersonal, 
intrapersonal, and naturalistic. Each intelligence represents a distinct way of knowing the 
world. 

Factors Influencing Intelligence 

Intelligence is likely shaped by a complex interplay of factors, including: 



Genetics: Genes play a role in influencing cognitive abilities, but the exact mechanisms are 
still being researched. 

Environment: Your environment, including nutrition, education, social stimulation, and 
cultural experiences, significantly impacts intellectual development. 

Upbringing: Parenting styles and early childhood experiences can have a lasting impact on 
cognitive skills. 

Motivation and Curiosity: A desire to learn, explore, and solve problems can fuel intellectual 
growth. 

Brain health and development: Factors like adequate sleep, proper nutrition, and physical 
activity can influence brain function and cognitive abilities. 

Additional Points: 

Intelligence is not static. It can develop and improve throughout life with learning and 
experience. 

There are various ways to measure intelligence, such as IQ tests, but these tests have 
limitations and shouldn't be the sole indicator of someone's intellectual potential. 

It's important to consider different types of intelligence, not just academic ability. 

UNIT - III 

Mental processes are the internal workings of your mind that enable you to perceive, think, 

learn, and interact with the world. They're the foundation for everything you do, from 

remembering your grocery list to composing a symphony. Here's a deeper dive into this 

fascinating world: 

What are Mental Processes? 

Mental processes encompass a vast array of cognitive functions. Some of the most prominent 

ones include:Perception: How you gather information from your senses (sight, touch, smell, 

taste, hearing) and interpret the world around you. 

1. Attention: The ability to focus on specific stimuli while filtering out distractions. 

2. Memory: Encoding, storing, retrieving, and manipulating information. 

3. Learning: Acquiring new knowledge and skills. 

4. Thinking: Reasoning, problem-solving, decision-making, and forming concepts. 

5. Language: Understanding and using spoken and written communication. 

Emotion: Feeling and expressing a range of emotions that influence your thoughts and 

behaviors.Imagination: The ability to form mental images and ideas that are not present to the 

senses. 

How Do Mental Processes Work? 

The complex interplay between different brain regions underlies mental processes. Neurons, 

the brain's fundamental building blocks, transmit information through electrical signals  and 

chemical messengers. These intricate networks allow you to process information, generate 

thoughts, and experience emotions. 

Types of Mental Processes 

Mental processes can be broadly categorized into different types: 



Information Processing: Taking in information, manipulating it, and producing a response. 

Symbol Manipulation: Using symbols like words and numbers to represent ideas and 

concepts. 

Knowledge Construction: Building and refining your understanding of the world based on 

experiences and information. 

Why are Mental Processes Important? 

Mental processes are fundamental to our existence. They allow us to: 

Navigate the world: We perceive threats and opportunities, make decisions, and plan actions. 

Learn and adapt: We acquire new knowledge and skills, constantly evolving to cope with 

changing situations.Form relationships: We understand others' emotions, thoughts, and 

intentions, fostering connection and communication. Be creative: We generate new ideas, 

solve problems in innovative ways, and express ourselves artistically.Understanding mental 

processes is a journey of self-discovery. By exploring how your mind works, you can 

enhance your learning, improve your decision-making, and unlock your full potential. 

1. Defence Mechanisms 

2. Mental Retardation 

3. Mental Health. 

4. Mental Hygine 

1. Defense Mechanisms 

 

Unconscious psychological strategies to manage anxiety, stress, or overwhelming 

emotions.Protect the ego from discomfort and maintain emotional well-being.Can be adaptive 

(healthy coping) or maladaptive (unhealthy coping) depending on use. 

Examples: Repression, denial, projection, displacement, reaction formation, rationalization, 

regression, sublimation. 

2. Mental Retardation 

Terminology Note: The term "mental retardation" is considered outdated and can be 

offensive. It's preferable to use terms like "intellectual disability" or "intellectual 

developmental disorder (IDD)." 

Here's what you need to know about intellectual disability: 

A Neurodevelopmental disorder that affects cognitive abilities.Onset in childhood (before 

age 18). Characterized by limitations in intellectual functioning (IQ) and adaptive behavior 

skills (daily living activities, social interaction, communication).  

Caused by various factors, including genetic conditions, prenatal problems, birth 

complications, or illness. 

There's no cure, but therapies and support can help individuals reach their full potential and 

live fulfilling lives. 

3. Mental Health 



Mental health refers to a state of well-being in which an individual can: 

1. Think clearly and rationally. 

2. Manage emotions, cope with stress, and make healthy choices. 

3. Feel good about themselves and have healthy relationships. 

4. Function effectively at work, school, and in their community. 

 

Mental health is not just the absence of mental illness. It's a continuum, and everyone 

experiences challenges to their mental health from time to time. 

4. Mental Hygiene 

Mental hygiene focuses on practices that promote and maintain mental health. It's about 

fostering positive mental well-being and preventing mental illness. Here are some key 

ideas:Prevention: Identifying and addressing factors that could contribute to mental health 

problems. Early intervention: Seeking help at the first signs of a mental health issue. Healthy 

lifestyle habits: Proper sleep, nutrition, exercise, and stress management. Building resilience: 

Developing coping skills to handle challenges and setbacks. Seeking support: Talking to 

trusted friends or family, or seeking professional help from therapists or counselors. 

Mental hygiene practices can be incorporated into daily life to promote overall mental well- 

being. 

UNIT - IV 

Abnormal Psychology 
 

Abnormal psychology is the scientific study of unusual patterns of thoughts, feelings, and 

behaviors that may be indicative of mental disorders. These mental disorders can cause 

significant distress or impairment in a person's functioning. 

Understanding the causes of mental disorders: This includes biological, psychological, 

social, and cultural factors. 

Diagnosing mental disorders: Psychologists use diagnostic manuals, such as the DSM-5 

(Diagnostic and Statistical Manual of Mental Disorders), to diagnose mental disorders. 

Developing treatment plans: There are many different approaches to treatment, including 

psychotherapy, medication, and lifestyle changes. 

Preventing mental disorders: Research is ongoing to identify ways to prevent mental 

disorders from developing in the first place. 

Approaches to Abnormal Psychology 

There are a number of different approaches to abnormal psychology, each with its own 

emphasis: 

Biological Approach: This approach focuses on the role of biology, including genetics, brain 

chemistry, and neuroanatomy, in mental disorders. 



Psychological Approach: This approach focuses on the role of psychological factors, such as 

thoughts, emotions, and behaviors, in mental disorders. 

Social Approach: This approach focuses on the role of social factors, such as poverty, 

discrimination, and social isolation, in mental disorders. 

Behavioral Approach: This approach focuses on the role of learned behaviors in mental 

disorders. 

Humanistic Approach: This approach focuses on the role of self-actualization and personal 

growth in mental disorders. 

Mental Disorders 

There are many different mental disorders, each with its own set of symptoms. Some of the 

most common mental disorders include: 

Anxiety disorders 

Mood disorders (such as depression and bipolar disorder) 

1. Schizophrenia 

2. Personality disorders 

3. Eating disorders 

4. Substance abuse disorders 

Treatment of Mental Disorders 

There are a number of different treatment approaches for mental disorders, and the best 

approach will vary depending on the specific disorder and the individual. Some common 

treatment approaches include: 

1. Psychotherapy: Psychotherapy is a form of talk therapy that can help people 

understand their thoughts, feelings, and behaviors, and develop healthier coping 

mechanisms. 

2. Medication: Medication can be an effective treatment for some mental disorders, such 

as depression and schizophrenia. 

3. Lifestyle changes: Lifestyle changes, such as getting regular exercise, eating a healthy 

diet, and getting enough sleep, can improve mental health.  

4. Hospitalization: In some cases, hospitalization may be necessary to provide safety and 

treatment for people with severe mental disorders. 

Abnormal psychology is a complex field, but it is an important one. By understanding mental 

disorders, we can develop better treatments and help people live happier, healthier lives. 

Mental disorders-Mental disorders are a broad range of conditions that affect your 

thinking, feeling and behavior. They can cause significant distress or impairment in your day- 

to-day life. Here are some of the most common types of mental disorders: 

Anxiety Disorders 



Anxiety disorders are characterized by excessive worry and fear. There are several different 

types of anxiety disorders, including generalized anxiety disorder, social anxiety disorder, 

panic disorder, and phobias. 

 

 

Mood Disorders 

Mood disorders are characterized by disturbances in mood, such as depression or mania. 

Depression is a mood disorder that causes feelings of sadness and/or a loss of interest in 

activities once enjoyed. Bipolar disorder is a mood disorder that causes extreme mood swings 

from mania to depression. 

Schizophrenia 

Schizophrenia is a severe mental disorder that can cause hallucinations, delusions, and 

disorganized thinking. 

Personality Disorders 

Personality disorders are inflexible and maladaptive patterns of thinking, feeling, and 

behaving. They can cause problems in relationships, work, and other areas of life. There are 

several different types of personality disorders, including antisocial personality disorder, 

borderline personality disorder, narcissistic personality disorder, and obsessive-compulsive 

personality disorder. 

Eating Disorders 

Eating disorders are characterized by abnormal eating habits that can be dangerous to your 

health. There are several different types of eating disorders, including anorexia nervosa, 

bulimia nervosa, and binge-eating disorder. 

Obsessive-Compulsive Disorder (OCD) 

OCD is a mental disorder that causes repeated thoughts (obsessions) and urges to perform 

behaviors (compulsions). 

Post-Traumatic Stress Disorder (PTSD) 

PTSD is a mental disorder that can develop after you experience a traumatic event. 

Symptoms of PTSD can include flashbacks, nightmares, and severe anxiety.  

Attention Deficit Hyperactivity Disorder (ADHD) 

ADHD is a common neurodevelopmental disorder that can cause attention difficulty, 

hyperactivity, and impulsivity. 

Substance Abuse Disorders 



Substance abuse disorders are characterized by the misuse of substances, such as alcohol or 

drugs. People with substance abuse disorders may have difficulty controlling their use of the 

substance, even though it is causing problems in their life. 

 

 

If you think you or someone you know may have a mental disorder, it is important to seek 

professional help. Early diagnosis and treatment can improve the outcome for many mental 

disorders. 

Therapeutic process: Crisis intervention and Counselling 

Both crisis intervention and counseling are forms of mental health support, but they serve 

different purposes and have varying timelines. Here's a breakdown of each: 

Crisis Intervention 

Goal: Crisis intervention aims to provide immediate support and de-escalate a situation 

where someone is experiencing a mental health crisis. It focuses on stabilizing the person and 

ensuring their safety. 

Timeline: Crisis intervention is typically short-term, lasting from a single session to a few 

sessions. 

Techniques: Crisis intervention professionals use techniques like active listening, 

empathetic communication, risk assessment, and providing resources for ongoing support. 

They might help the person develop a safety plan to manage their immediate distress.  

Examples of crisis situations: Suicidal thoughts, sudden loss of a loved one, severe panic 

attack, or a traumatic event. 

Counseling 

Goal: Counseling provides a safe space for individuals to explore their thoughts, feelings, and 

behaviors. It aims to help them develop coping mechanisms, address underlying issues, and 

improve their overall well-being. 

Timeline: Counseling can be short-term or long-term, depending on the specific needs of the 

client. Sessions typically occur on a regular basis (weekly or bi-weekly) over weeks, months, 

or even years. 

Techniques: Counselors utilize various therapeutic approaches, such as cognitive-behavioral 

therapy (CBT), psychodynamic therapy, or interpersonal therapy. They help clients build  

self-awareness, identify unhelpful patterns, and develop healthier ways of thinking and 

behaving. 

Focus: Counseling can address a wide range of concerns, including anxiety, depression, 

relationship problems, self-esteem issues, stress management, personal growth, and past 

trauma. 

Crisis intervention is like a first-aid kit. It provides immediate treatment and stabilization 

during a critical moment. 



Counseling is like ongoing medical care. It helps address the root causes of a problem and 

promotes long-term health and well-being. 

Factors of mental illness-Mental illnesses are complex and can arise from a combination 

of factors. Here's a breakdown of the key influences: 

Biological Factors: 

Genetics: Mental illness can run in families, suggesting a genetic predisposition. However, 

having a family member with a mental illness doesn't guarantee you'll develop one. 

Brain chemistry: Imbalances in brain chemicals like neurotransmitters (e.g., serotonin, 

dopamine, norepinephrine) are thought to play a role in some mental disorders. 

Brain structure and function: Differences in brain structure or function, observed through 

brain imaging techniques, might be associated with certain mental illnesses. 

Psychological Factors: 

Early life experiences: Childhood trauma, abuse, neglect, or significant losses can increase 

vulnerability to mental illness. 

Negative thinking patterns: Cognitive distortions, like rumination (dwelling on negative 

thoughts) or catastrophizing (assuming the worst outcome), can contribute to anxiety and 

depression. 

Stressful life events: Major life stressors, such as relationship problems, financial 

difficulties, or job loss, can trigger or worsen mental illness. 

Social and Environmental Factors: 

Socioeconomic status: Poverty, discrimination, and lack of social support can increase the 

risk of mental illness. 

Substance abuse: Drug and alcohol use can be a cause or consequence of mental illness. 

Chronic medical conditions: Having a chronic physical illness can increase the risk of 

developing a mental disorder. 

Cultural factors: Cultural norms and expectations can influence how mental illness is 

perceived and addressed. 

It's important to remember:These factors often interact with each other. For instance, 

someone with a genetic predisposition to depression might be more likely to develop the 

disorder if they experience a stressful life event. Mental illness is not a personal failing. It's a 

medical condition that can be treated effectively.  

If you're concerned about yourself or someone you know, seek professional help. Early 

diagnosis and treatment can significantly improve outcomes and quality of life. 



UNIT  V 

Social psychology-Social psychology is the scientific study of how people's thoughts, 

feelings, and behaviors are influenced by the presence, actual or imagined, of others. Social 

psychologists explore how our social environment shapes who we are, how we think, and 

how we act. 

Social Perception: How we form impressions of others, make judgments about them, and 

attribute behavior to internal or external factors. 

Social Influence: How we are persuaded by others, conform to group pressure, and obey 

authority figures. 

Social Interaction: How we communicate with others, develop and maintain relationships, 

and navigate social situations. 

Group Processes: How groups form, function, and make decisions. This includes exploring 

leadership styles, group dynamics, and intergroup conflict. 

Social Cognition: How we think about, understand, and remember social information. This 

includes topics like stereotypes, prejudice, and attribution theory.  

Social psychology has applications in many real-world settings, such as: 

Understanding consumer behavior can inform marketing strategies. 

Improving workplace communication can foster collaboration and productivity. 

Designing effective educational programs can consider how students learn best in social 

settings.Reducing prejudice and discrimination can help create a more just and equitable 

society.Developing effective public health campaigns can leverage social influence to 

promote positive health behaviors. 

Social psychology is a fascinating field that helps us understand ourselves and the social 

world around us. By studying social psychology, we can learn how to interact with others 

more effectively, build stronger relationships, and create a more positive social environment. 

Required Readings: 

 

1. Hurlock, E.B. : Developmental Psychology, A Life Span Approach (Tata McGraw-Hill, 

New Delhi, 1977) 

2. Morgan, C.T. : Introduction to Psychology7th Edition (Tata McGraw-Hill, New Delhi, 

1993) 

3. Hall, C.S. and Lindzey, G. : Theories of Personality (Wiley New York,1978) 
4. Page, J.D. : Abnormal Psychology(Tata McGraw-Hill, New Delhi, 1991) 
5. Jayaswal, S.R. : Guidance and Counseling : an Elective Approach( Lucknow,1968) 
6. Maslow,A.H.(1943) A Theory of human motivation. Psychological Review 
7. McGregor,D. (1960) The Human side of enterprise. N.Y. McGraw-Hill 

8. McClelland,D.C.(1975) Power:The inner experience. N.Y.Irvington 



9. Murray H.A.(1938) Exploration in personality. N.Y. Oxford University Press 

10. Robinson,A.J.(1972)The 1972 annual handbook for group facilitators. San Diego, 

CA:Pfeiffer & Company 
11. Sashkin,M(1981)The 1981 annual handbook for group facilitators. San Diego, 

CA:Pfeiffer & Company 
12. Kuppuswamy, B. : Introduction to Social Psychology (Asia Pub. House, Bombay,1961) 
13. Baron , R.A. and Byme, D. : Social Psychology, 8th Edition ( Prentice Hall of India Pvt. 

Ltd., New Delhi 2000) 
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